
YOUR GUARANTEE

We ship only the finest living products – strong, healthy and in peak condition. If a 
plant has received our recommended care and doesn’t perform to your satisfaction, please 
let us know within 60 days, and we will replace it free of charge, or refund your money.

IMPORTANT: Ornamental plant material should not be eaten. While most plants 
are harmless, some contain toxins or may cause allergic reactions. We recommend that 
plant material be kept away from pets. (This warning does not pertain to culinary 
herbs, which are safe to consume.)

For questions or comments about your order, call our 
Customer Service Department at: 1-877-322-2300.

To place an additional order, call 1-877-322-2300.

Visit our website: jacksonandperkins.com
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(Cycas revoluta)

Your graceful miniature Sago palm tree makes an elegant and 
intriguing display, indoors or out. Just follow these simple 
instructions to keep your bonsai in peak condition for years to 
come. And, enjoy your gift with the warm wishes of the thoughtful 
person whose name appears on the outer address label.

PLACEMENT

Your new bonsai may be placed in a sunny window indoors, or outdoors (hardy to 15˚F) 
in a partially shaded spot that is protected from the wind. Sago palms prefer three or 
more hours of direct or filtered sunlight a day and temperatures from 60˚- 75˚F. It’s best 
to move the bonsai outside in the spring when night temperatures no longer drop below 
50˚F, and return it indoors in the fall before first frost. Always place the container on a 
protected surface to prevent water damage to furniture.

WATERING AND FERTILIZING

In warmer weather, water your bonsai as soon as the top half inch of soil is dry. Soil 
should be kept moist but not soggy. In the winter, allow the soil to become nearly 
dry before watering again. Fertilize once a month from early spring to early fall, using   
standard liquid or water soluble food for houseplants. 

PRUNING AND REPOT TING

Very little pruning is necessary – simply remove dried leaves by cutting the leaf stalk 
near the bonsai’s trunk. Or, if only a few leaflets are dry, remove individual sections 
at the leaf ’s midrib to preserve the remaining leaflets. Sago palms grow slowly, so only 
transfer the plant to a larger container if the roots are pushing the plant out of its pot.

FOR GREAT GIFT AND GARDENING IDEAS 

Visit our website at jacksonandperkins.com.


