
YOUR GUARANTEE

We ship only the finest living products – strong, healthy and in peak condition. If a 
plant has received our recommended care and doesn’t perform to your satisfaction, please 
let us know within 60 days, and we will replace it free of charge, or refund your money.

IMPORTANT: Ornamental plant material should not be eaten. While most plants 
are harmless, some contain toxins or may cause allergic reactions. We recommend that 
plant material be kept away from pets. (This warning does not pertain to culinary 
herbs, which are safe to consume.)

For questions or comments about your order, call our 
Customer Service Department at: 1-877-322-2300.

To place an additional order, call 1-877-322-2300.

Visit our website: jacksonandperkins.com
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There’s nothing like beautiful fresh blooms for brightening a 
room and bringing joy to all who view them. Yours have been 
delivered under conditions that allow for the longest possible 
display. Just follow these simple instructions to maximize their 
life in the vase. And, enjoy your gift with the warm wishes of the 
thoughtful person whose name appears on the outer address label.

CARING FOR YOUR CUT FLOWERS

1. Carefully remove your flowers from the box and cut the stems diagonally, one inch 
from their ends. This simple step will help each bloom absorb the water it needs.

2. Fill a clean vase with room-temperature water and pour in the packet of floral food 
included with your bouquet. 

3. Before placing your cut flowers in the vase, remove all leaves and foliage that will fall 
below the waterline. This step will help prevent the growth of bacteria and keep your 
display looking fresher. 

4. Arrange flowers in the vase as desired and place them in a cool area, out of direct 
sunlight and away from cold drafts or direct sources of heat. Never set your bouquet on 
top of a television.

5. To help your flowers last longer, repeat steps 1 through 3 every two to three days.

FOR GREAT GIFT AND GARDENING IDEAS 

Visit our website at jacksonandperkins.com.


